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Google
G8A Ordar Form Tarma and Conditions

1. Ingorparation of ,gggglg,ggmm&g[ggmgm Thig Qrder Form, including the tarms and conditions
Hereunder, shall be govemad by and incorporates by refarénce the Google Services Agreament batween
Gaogle. and Customer with the GSA Eifactive Date sat -forth In the Cover Page of this. Order Form (ihe
“GBA". Ifany tefme of this Order Form conflict with the 1érms of the GSA, the tarms of this Orer Farm
shall contiol. The GSA and this Order Porm togdther comprise the “Agredment.”

2, Services Terar The term of this Qrder Form shall commence on tha Order Fam Effactive Date and
shail continye for-the period of the Initfal Services Tarm stated above, unless earligr temiinated ps \provided
in this Agreamant. Upoh the expiratlon of the Initial Sarvices Term, this Order Formt will automatically renew
for an agditional lwalve (12) month parlod, uniess sithar pany nohr es the other of its intentto termal.nale this
QOrder Form not [eas than aix (&) months prior to the end of tha.initlal Servicas Term. Thereafier this Qrdar
Fomn may be renewad only upon a definitive written -agresment signed by the parlies. For purpeses of this
Agrearnent, the term of any renewal hereunder ls refarigd 1o a8 the “Renawal Yorm," and the inflial Servicas
Term, topgether with the Renewal Term, if any, may als¢ be referred 10 as the “Sarvices Term.”

3. Deflnod Torme. The following capitalized tonms shall have the meanlngs set forth below. Capltalized
terms uged bul not defined In this Order Porm shall have the meenings stated in the GSA.

GENERAL

34, “Ahove-thasold™ means that portion of an internat browsar that is visible to any End User at a
minimum resolution of 800 by 800 pixals without scroling within the applisable Web page, 43 viewed
through an internet browser application congiderad among the top two (2) moal widsly used fram time to
timie,

3,2, “Adg’ or "Advertising Results” means advertisemenls served by Google hereunder.

percent (15%) of AdSenas Ravenues far such pariod PLUS (b) agency, referral and third pardy advertising
savice provider fess incumed by Godgle and atiibutéd to Ads provided hereunder In such period.
Notwithatanding the foregoing, Googls reserves the right to Inerease the AdSense Dsduction Parcentage
Trom fime{o ime dusiig the Services Tern by up to an aggregate of five peroentage points (6%).

3.3, “AdSenss Daduetion" for any period during the Secvices Term means the sum of c{;f) fiftean

34, “AdSonso Pareentage” means the percentags set forth in Section 14.1 of this Order Fopm.

3.5, “Adfensa Revenues® for any period during the Services Term means ad revenussi that are
racognizad by Googls In such perled and aitributed to Ads dlsplayed on the AFC, AFS and AFD Sites in
sych perlod [h-accordancs with the requirements of this Agreement.

3.6, *Clignt. Appllcation" means any applieation, plug-in, helpar, companent or olkér executable
code that rynz on user's computer; examplas of Client Applications include those that provide nstant
messaging, chat, emall, data, fle viewing, media playing, file sharlng, games, internel navigation, search
and other services, An“AFS Client Application,” or "AFC Glient Application” means those ustomer
Cliant Applications that'have.been approved by Google to acoess the AFS or AFG Services, respactively,
elther as refiscted on-the: Caover Page(s) of this Order Form-or s otherwise approved by Google jn writing
from time:te lime dunng the Sarvices Term.

3.7. "Glient ID” means @ unique alphanumeric code pravided to and used by Guatomer as gpecified
by Google for purposes of identifying each query or requegt. Chant IDs will be used by Customer for
segmantaiion of its traffio ereunder for valid business purpeses, Google will assign no less than thidy-five
(35) Client 1D to Customer and, Cugtomar may, If In its reasonable busingds Judgmant it requires additional
Chent IDs to suppod its vee of the Services, reasonably request additional Cllent IDs up to & makimum of
fifty {50). Google may assigh and-maodify, but will not reduce below 35, the number of Client 1Ds) for each
Barvice from time fo time.  Customer will use Client IDs ge inst:ucted by Google, and will provide such
Infarniatlon to Geogle as Google may reasonably request with respect to the use and applicalion of any
Glient 1Ds.

3.8. ‘“Cusatomer's Technical Contact’ means the lechnioal employae of Customsr designated on the
Cover Page of this Order Forim:

Google Gonfidential Page 3 of 21 GBA Qrder Form v4.5 1108
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3.9, “End Userg” of a paticular Site means individual, human end usara who visit or use tha applicable
Sita.

3,10, “Net AdSense Revenues® for any period means AdSense Revenues for such pericd MINUS the
AdSense Daduction for such perod,

3,11, “Order Fonn Efectiva. Date” meona the date dasignsted as auch on tha Cover Paga of this
Order Form,

3,42, “Results Page” means a Web page on which Google search andior advertising rasulls iprovided
under this Agregmaent are dlaplayad.

3,13, “Search Reauits” means the search ragults provided by Google through any search Service
ordered by Customer, if any, under this Oidar Fom,

3.44. "Site(s)” means the AFS Sila(s), AFC Sitels) and AFD-Sfte(s) collsotively. The "AFH Site(s)”
and *AFC Site{s)” are those Web sltas lacated at the URLe tdantifled as such on the Cover Paga(s) of this
Order Form, as-the sgme may be amended from tims fo lime as panmilted hemin, Google may pmove a
URL fram the list of approved AFC. Sites from time to time, The "AFR Gite{s)" ara those LIRLS whigh qualify
as an Aulhorizad Name (defined balow). The list of AFS Site(s) and ARG Sile(s) may be updatad from time
to time subject to Google's prior wrilten consant,

3,15, “Vaild 1P Addresses” means those Intarnet profacel addresses provided by Gustormegr and
approved by Gougle prior lo implementation of tha applicable Services, The list of Valid [P Addregees may
be modifiad by Customer upon forty-éight (48) hours notles to Google via the online Google Administration
Gonsole lucated st b leangola asonle.com, or such other URL a3 may be updated by Goagle from fima to
time

NSE FOR CONTENT

3.46. "AFC Ads’ means the advertlsemants provided by Google to Customer under this Agresment
through Google's ARG Service.

3.17. “AFC Protosol’ means the protocol provided by Google for aceeasing the AFC Seryices, as
such pratacol may be upxdated by Googls from tima to time.

3.8, "AFC Reguest® maeans o request for AFG Ads In connaction with a pagaview of a page on whioh
AFG Adg are td be displayed.

3.19. “AFC Resuits Set” means the set of AFG Ads transimilted by Google In response tg an AFC
Redusst,

3.20. “AFC Sswice" means Qoagle's AdSense for Content Service,
3.24. “LInk Units* means link units provided by Gadgle to Customer through Google's AFC Service.
ADSENSE FOR SEARCH

3.22, "AFS Ady" means the advertisements provided by Googla to Cusiomer under this Agreament
through Google's AFS-Servica,

3.23. “AFS Protocol” means lhe protocel provided by Google for accessing the AFS Sarviced, as such
protocal may be updatad by Google fram time to Ume.

3.24, “AFS Query’ means a guery sent to Google by Customer to be processed by Google's AFS
Servics,

3,28, "AFS Rosults Sat’ means ihe sat of AFS Ads transmitted by Googla to Customer in reyponse 1o
an AFS Query.

3.26. °"AFS Service” means Google’s AdSense for Search Sernvive,

ADSENSE FOR DOMAIN

%27, “AFD Protocol” maans the protocol provided by Gongle for accessing the AFD Sefvices, as
such protocsl may be updaled by Google from lime o time,

Google Confidential Page 4 of 21 G8A Order Form ¥4.5 1408
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4.28. “AFD Resufts Page” means any Web page which Is generated and served by Cugtomer In
responge lo a Domain Query transmilted from a Landing Page -and which mey contaln, as selacted by
Googla in lis 20fa discration In each instance, (a) aneg or more Pad Resulls, search boxes, andlor keywords,
-andfor (b other Gustamer Cantent; and each of thy foregoing shall be displayed in the formal, manner,
'g:'dar.ﬁatyle. design.. layout, foit, size, locaton, and prominence as delemined by Google in fs sole
‘dlatrefion,

3,29, "AFD Rasults Sot’ means tha set of AFD Results transmitted by Google to Customer in
ragponse to a Domaln Query,

3.30. “AFD Barvica” maans Google's AdSange for domaing Servica,
Gustomer through the addrass bar of an intemaet browser; or (i) a search box query or ¢lick on & hyperinked

keyword which rejates 1o the maaning of tha applicable domain name or popular category displayed on any
Landing Page andfor AFD Resulis Page by an End Usar.

331, “Domain Quary” means (i} a URL which is an Authorized Name an End Usar 1rzEnamI|s o
h

4. AdBensse for 8aarch Services.

4.1. 8eopw of AdSenas for Search Burvices. If selacted on the Cover Page(s) of this Otder Form,
during the Sedvices Tarm and subject o the tarms and conditions of this- Agreoment, Google will provide
Customer wilh- AFS Ads ihrough its AFE Sarvice for display on lhe AFS Sites as permittéd harain.
Customer agrees to Implement the AFS Service as provided herein on the AFS Sites In existance as of the
dnte hereaf within thirty (30) days of the Order Form ERective Rate, and to maintain such Implamantation
thereafier durlng the Senvices Temm, Customer agrees to implament the AFS Sewice on any| AFS Site
ddded tharaafter as parmitted harain,

4.2 |mnlamantation of AFS Servicas. Unlass otharwise agreed to by Google in writing, |Customer
shall implement the AFS Sarvices in a manner thet: (g) conforme to the AFS Spocifications set forlk in the
Gover-Page(s) of this: Order Form, if any; (b) canforms to Google's brand traatment guldelines for ARS
Servicés as updatéd by Google from lima to tive, the cument version of which Is located at

% | ragynd/0zbra ; () canforma to the scraenstiols-and spacifications et forth in
Exhibit A attached hereto; and (d) otherwlse complies with the technical and implementation requirements
provided by Google from time t¢ timae, Including thoge. ingteuctians contained In the. documentation satiing
Torth the AFS Protocol, Without limiting the foregoing, Gustomer acknowledgas and agrees to the following:

4,24, ARS Queples. Unless (and then only to the:extent) atherwiss approvad by Goagle in writing,
Gustomer understands and agrees that: (a) querlas sent to Gaogla for pracassing undar lls ARS Servite
may he inibated only by End Usars (i) entering lext inlo web Sedioh boxas on the AFS Site(s) or on any ARD
Reaults Page as provided hereln, and (i) clicking on text links Includad on the AFS Site or any ARD Results
Page that are (denlifigd ag search queries (0.4, labeled 6 "Reldted Searches’) and that goneralg a search
rerufi= page; and (b} Custamer ahall send any and all querles:denerated on the AFS Sites as provided In
subsection (a)-above. to Ooogle for processing under its AFS Ssrvices: In accordanas with the reduirements
provided by Google. without editing, filterlng, truncating, appending terms 1o or otherwise mod
AFS Quories, olther Individually or-In the aggregate: Noiwithetanding anything to the conirary,
have ng obligation to process AFS Querles that arg not gent in compliance with the requirements of this
Agroament:

4,2.2. Dperation of AFS Jarvices. Gustorer will ensuie thet each AFS Query will (a)be from a
Giat of Valld 1P Addresses-approved by Google for tha AFS Servicas; (h) contaln a Client I approved by
Googld for the APS. Services; (¢} inclyde Bnd User (P addiss and user agent information; and (¢) request
no fawar than the: minimum number of AFS Ads par AFS Results Page atated Inthe Cover Pagé(s) of this
Ordet Form, Upon Gaogle's revelpt of an AFS Query, Google will transmit an AFS Results Set, to the extent
availabla, via Gaogla’s nelwork Interfaca In accordance with the AFS Profocol. Customer shatl than display,
fn-sach instance, the enlire AFS3 Resulls Set that comesponds to such AFS Query on the applicable AFS
Siter’ In the mannar contemplated by this Agresment, without editing; filtering, reatdering, truncating, adding
content to or otherwise modifying such AFS Rasulls Sel. l

or each cluster or grouping of AFS Ads, as o "Sponsorad Link® or *Sponsared Links,” a8 the casp may ba,
unless otharwise instrucled or agreed by Google, In gny svent, Google reaeves approval altharity to

42,3, Labeling; Branding and Attributlon. Customer shall unambiguously mark each AFS Ad,
ansure that AFS Ads are labisled in a manner a6 a8 to suificlently distingulah tham from asarch mj‘lta.

4,3, Liconza_to AFS Protagol. Google granta to Customar a limied, nonexclusive land non-
subilcensable license durng the Serices Term to use the AFS Prolocol solely for the purpose of

Googie Confldential Page B of 21 GSA Grdar Farmv4.6 1108
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iransmilting AFS Quariae and other required information and receiving AFS Result Sets, s applicabls,
solely to the extent parmitted hereunder. Except to the Emited extent expreasly provided in this Agiedtnent,
Google dosy not grant, and Customer shall not acquira, any right, title or intarest {Including, without
Imltatlén, any implisd leende in ar to any Google Intellsctual Proparty Rights; and ali rights not expressly
granted herein are raserved to Google,

5. Admm.ﬁgmm

BA. Scoped . r Form,
during the Servicas. Tarm and subject to the terms and condilians of this. Agreamient, Google will provide
Customar with AFC:Ads and Link Units through its AFC Service for display a8 pemitted hareln on the AFC
Site(s). Custornaragrees to implemant such AFC Service on the AFG Sites as provided hereln within thiy
(30) days of the: Order Form Efféciive Date, and thereafier during the Services Ter. Gustomer agrees to
Implement the :AFC -Servics on ariy AFC Sile added thersatter as permitied liereln, ARG Ads may not
appear on.sear sulls, reglatration, *thank you,” ervor, email or chat pages, pages comprised primarity of
s that contaln any of the following types of content: pornagraphic, obscens of
sontent or conlent intended Lo advocats or advance computer hacking or eratking,
gamhllng flegat: Hvity, drug paraphernalia, hate, violence or raclal or sthnie intolarance. Gaogle may

Hiat of girohibitad pages from tlme to time during thé Ssrvicas Term upon written notice.

. Unless otherwlse agreed to by Googla in wilting. Customer

shall 1mp10mem AFC} Services ln 2 manner that: (@) conforms-to tha AFC Spacifications set forth in the

Cover Page(s) of this: Order Form, if any: (b) conforms to Goagle's brand treatment guidelines |for AFC

Sannnaa B8 lha BAIMe Mmay bo updaled by Goagle from fime to lime, the current varsion of which Is geated at
: o, 8

requlremant& prnvided by beogp from timg to time, Including those Instructions contalned in the
décumantation satting forth the AFC Pratacol, Without liilting the foregioing, Customer acknowladges and
agrees: to the Tollowing:

824, A_E,(_‘.,,ﬁgggm Gustomor shiil request AFC Ads for any and ali pageviews redquired to
display AFC Adé as providad heraln,  Notwithatanding anything to the conteary, Google will have no
obligation 1o process AFC Requésts that are nol sent ;i compllance with the requirementyg of this
Agreement,

822, Sorver  Side Implomentations.  For earver dlde [mplementations (e, XML
implementations), each: AFC Request (8) must be from a fist of Valid IP Addresses approved by Guogie for
the AFC Servics; (b) must contain & Client I approved by Goagle for tha AFC Servics; and (¢) must include
End User |P address and user agent (nformation. Upon Google's meelpt of an AFC Reguest as described
ahova, Google will transmit AFC Raesults Sel, to the exteént avallable, via Google's natwork Interface In
accordance with-the AFG Prolocol, Gustomer shall then display. i each inslance, the entirg- ARG Results
Sel that corréspands to such AFC Revuast on the applicable AFC Site i the manner contemplated by this
Agraament, without editliig, filterling, reordering, truncating, adding contént to or otharwlse rodlfying such
AFC Rosults Set. Customer will not send more than one (1) AFC Request per pageview unless giharwise
authorized by Googls.

8:2.3. Cllgnt.! antatians. For client side implementations (.4, Frams or Javascdpt
data feéd Implementations), each AFC Request must contaln an AFG Client 10 provided and |used as
spacified by Googls. Upon Google's receipt of an AFC Request as descrbed above, Google will transmit an
AFG Resulls Set. fo tha extent svallable, via Google's. network Intéifaca In accordance with. the AFC
Protacol. Customers: code shall, in each Instanca, ensure the display of the entire ‘AFC Results! Set that
cofrasponds 1o guch AFC Request in the manner contsmplatad by this Agrasment, without gditing| fiitering,
ravrdering, truncating, adding contant to or ofherwise modifying auch AFC Results Set. Gustomar will not
send more than-ona (1) AFG Request per pagaview unless olharwise authotizad by Geagle.

8.2:4. Labellny: Branding and Attributlon, Customer shall. unamblguously mark AFC Resuits
Sete aw.a "Sponsored Link" or “Spongorad Links," as (he csse may be, unless olherwise insttucted or
sgread by Google. ‘I any event, Google reseives approval authorlly to ensure that AFC Adg are labaled In
& tannar 8o as to sufficiantly distinguish them from search results.

8.2, s. ;,Ink Unitg: f Customer implements Link Units provided by Googie, Customer un gratands
and agraes to the following additional provisions: (a) if applicable, in no avent will End User clicks on Link
Units, or the display of & Link Units on a Customer Web page in and of ltset, qualify as a click on an Ad, or
an Impression, as the case may be, for purposes of datermining Cuslomsis click or impression guargniess
(If aiy) or Gaagle's payment of othar obligations under this Agreement; and () notwithstanding anything to

-/
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the-contrary: Link Units are automatically generated and consequantly are provided to Custorner "a3 18" with
no raprasentation, warranty or Indemnity, express or Implisd.

63 Licenge to AFG Protocol, Google grants to Gustomer a Himited, nonexclusive and noms
Sublicgnsable license during the Services Term to usa the AFC Protoco) solaly for the purpose of
transmitting AFC Requasts and other required information. and receiving AFC Resulis Set$ solély 10 the
extent parmitted heraunder.. Excapt to the limited extent axpressly provided in this Agreement, Google does
not grant, and Customar ahall not acquira, any right, title ar intéraat (includmng, without limitation, 4ny implisd
licenaa) in or to any -Googk Intellectual Property Rights; and all rights not axprasaly granted: herein are
resarved to Google,

8. AdSensefor Domains.

6.1, Beogp of AdBenae for Domaing, If selactad on the Cover Fage(s) of this Order Form, during the
8orvices Tarm: and sublect to the tamme of this Order Form, Google will make available the AdBense for
Domains Service 1o Gustomar whish is dusigned to process a Domain Query and relumn corgsponding
advertisements-and. othar contont as permited herein on the AFD Sltes within thiy (30) days of the Qrder
Form Effactiva Date, and to maintaih such implementation thareafter during the Services Tarm,

.2; Operation of AFD. Services. For any and all AFD Queries recalved by Customer from End Users,
Customar shall (without editing, madifylng or fiering such AFD Querfes individyally or [n the aggregate)
signd sich AFD Querley o Google via the AFD Protoenl.  Without limiting the foragamg, in orter to ba
desmed . “Valld Domaln Query*, each such Domaln Query sent to Google (&) must ba from g Valid IP
Address; (B) must.conlgin & Client ID; (o) mustinclude End User P addrass and user agent information; and
(d) must be formatted by Customer In conformance with the AFD Data Protocol and other requlrgments of
tins Agresmant, ‘Goagle's receipt of a Valid Domain Quary as described above, Google will | ansmit to
Customer an. AFLY Resulle Set, via Google's natwork Interface using the AFD Data Protocol. Custemer shall
hien. display, In-each instance, the enlire AFD Results Set thal coresponds to such Domain Quary, without
editing; filtalin 1ing, truncating of otherwise modifying such AFD Resulls. Set. - Google will net be
raggonsible acaiving any AFD Querles direclly from End Users:or any other thirg party, for transmission
of data batwaan Clistomar and Qoogla's nelwork intarfacs,. or-for displaying any appiicable AFIY Results
:Set(s) {o End Users. Google may, at Its sole discrstion, cwase or suspend delivery of Pald Resulls in
tasponss o any Domain Query transmittad by Customar hereundsr and Wit sndaavor to provids| notice of
cossation or ‘Suspension.to Customer where reasonably practicl. ANl Landing Pages and AFD Resulls
rages wiil by hostod and servad to fEnd Usars by Cugtarmer on the $ites in accordance harewilly.

6.3, Implomantation of AFD Serylaes. Unless otherwise agredd ta by the parties in writing: Customar
shiall implement the AFD Services in @ manner that conforma: (&) to Google's then-current Implomantation
Guldélines for AFD Services, includiig any appllcable. appendicas, which are focated within the Admin
-Gonsole {or as may be-otherwise updated by Google from time fo time) ("implementation Guids"); (b) to
the: screenshots aftached herato! and (c) to thie technical requirements otherwise providad by Gopgle from
-timarto fime; ncluding those requirements contained In the dooumentation selting forh the AFD Data
Protacol, Without Nmiting the foregoing, Customer will not submit a request for Paid Results other than in
fesponge 1o valid ARD-Querlas antered by individuel End Users. Further, at all times during the) Bervicas
“Term, Google reserves final approval aulharity with reapect to-the meand used by Customer to daploy tha
AFD Service, and In the event Google disapproves of such daplbyment or if Guatomear is not in compliance
with the Implementation Guide, Customer shall Implament changes to fts deployment of the AFD Service
baginning upon rotice by Goag!a The parties will ugé thaii rédsonable commargial efforts Lo correct the
implamentation as-soon &4 I8 prasticabla, but no later than two {2) business days follswing nolice by Googls.
Customer wiil agsign u member of il staffto act as a-ligison to Googly for reyolution of any subh issues
durlig fhils lime frame. In the gvent any such réquested changes are not Implementad withip wo (2)
business days of Google’s natice, Google may terminate this Order Form and the GSA Immediately upon
written notice 1o Customner.. Google may, at any time, with or without notice, in its sole reasonabla discration,
() modify any gapact of the AFD Service, provided that- after any such modilcation the AFD Service
operatos, substantially, to procass AFD Queries and return Paid Rasulls (as selesled by Goagle In its sole
discration); (i) refuse to commence to provide the AFD Service for any one or more URLS, and/or {ii) cease
providing the AFD Servica for any one or more URLS. If; at 'any time, Customer learns or suspect that any
URL that would clherwize bae a Sita (s not or i% ad longer an Authorized Name, it shall immedialely notify
Google of that fact or suspicion and provide Google with any information related thareto.

6.4, Hoglgd AFD Seivices.

64,1, Thiryd Pary Sites Notwithstanding the terms to the contrary contained In tha GB3A,
Cuystomar miay: additionatly trangmit AFD Querles to Google heraunder which originate not from Authorized
Names, but from End Users-accessing Third Parly Sitaa. For tha purposas of this Saction, a “Third Party”
I8 gither (d).a Reglstrant {as.defined in the GSA) or (b) an entity duly, expressly and exclusively gulhorized
by each of the Registrani(s) of a URL, through a valld and fully anforceable written or cligk-through
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agreemont with oach such Registrant, to parmit Guslomer, and in tum Googla, to use the URLs In

55

Cuslomar 10 provide advertiging, search sesulls, -andfor hyperinked keyword or catsgory i

tings in

parforming the Services, that has entered Into & fully enforceaise written or click-thmugh_agreenéem with

connection with: URLS ownad or parkad with tha Third Pary (‘Third Party Sltes™), As used In t

& Order

Form and GSA, Authiorized Name shall be deemed to include Third Party Sites. Customer shall lmplement a

sapsrate tracking 1D, as spacified by Google, for Querles originating from Third Party Sites.
6.4.2, Ros

P

1L ag. Customer may rediract

! bilitigs o stomer with resneot to Third Party Sits
AFD: Quaries fram Third Parly Sitas to Google and Google will fransmit AFD Pald Resuylts In accerdance

with 8ectlon 6.2 of this Otder Form, sublect to the following conditions:

9)
R)
¢)

d)

g}

h)

LY

undar no elreumstancas shall the Third Parly Site bo a downloadable or Intermet aceassible
application, as datermined by Googla in its sole reasonable discestion;

“under no circumstances shall any Third Parly Sity be an entity which offers the same or
‘substantially similar functiopality as tha AFD Service;

under no circumatanves will any parly other than Customar tiost any Landing Page o AFD
Results Pagea;

Gustomer shell ensurg that Pald Results Aceassed by End Lisar of the Third Party Site shall
be solely through Customer'a servers operating Customer's domains on the Site.

Al gl tlimes during any Services Term Cuglomer will maintain complete technlcal and editorial
daclslon-making and control of all Third Parly Site pages and shall not provide the ‘Fl]frd Paily
Site-with Goagle Confidential Information, including the Google Dald Protoco! or agcess to the
Admin Congole, and Customer shall be the intarmadiaiy for all query {rangimissions betwean
QGoogle and the Third Rarty Site;

Gustomear shall ensure that Customer's use of the Services with and the Third Parly Sites
themselvas comply with the terms ard condilions of tivs Ordar Form and the GSA {jncluding
without Iimitation the Implementation Gulde, Seotions 8.1 (Prohibited Actions) and 4.1| (Google
Rights) of the GSA, a3 such terms and conditions and Implamentation Guids may be updated
by-Google from tima to tma):

Customer shall ensure that the Third Party Site andlor the Third Party does not use or display
any Google Brand Fealures or Goagle aliribution of any kind (including without limitation an
any search box, AFD Results Page or near any Pald Resulls or In any promotiohal or
marketing materfals) to indicate that Google 1s providing such AFD Pald Resulls;

Customer acknowledges that all querlas delivared 0. Google by Customer, whether such
queries griginate on thia Site or dn tha Third Party Site, shall ba deemed to be querias from
Cystomer and Google shall not be obliguted to identify the source of any querlss generated
otharthan through the Site;

Customar agreas b be responsible and llable far any and all uge of the AFD Pald Resulls by
the Third Parly Site;

Gaogle's Indemriity ohligations contained in Section 7 (Indemnification) of tha GBA
appiy to any clalm ralating to or arising from the Third Parly Site's use or display of,
{o the Pald Results; and :

CGustomer shall indemnlfy Google for any lawsult or proceeding (1) ralating to or arising from the
Third Party Site’s use of the Semvices; (i) relating to or arising from Customer's filure to
ensure the Third. Farty Site's compliance with tha terms of this Sectian 6.4.2 and/or Customer's
failures to anfured the retuired contractual terms get forh In Section 8.4.4 belov; dndfor (i)
hrought by & THird Parly agalnst Google based upon.a ¢laim that Google hreachad an implisd
warranty to such Third ary ariging from or related to Cuslomer's provision of acogss and usa
of ihe Sarvices. 10 such Third Party, Customer agress fo promplly nolify Google when
Customer bacomes awara of any breach of a requirament of this Order Formor G8Ajor of any
lawsult or proceading described In the praceding subgection,

ahall not
¥ atcess

‘84:3 Custower Agreements with Thivd Partias. Customer rapresants and warrants that it has
in placa nedasaary writtan agreaments with afl third parties owning or operaling Third Party Sites which
penmilt Customer to redirect traffie, including search guaries, and that the Third Fary Site will jnot have
accoss to the Sarvices, scoess to AFD Quarios or havo the abilily to make any modifications thereto. Any
agreeinent belwéen Custorer and the Third Party shall not- contaln any terms which are inconsigtent with
this Order Farm or GSA and shall canfain provisions which: (a) disclatm, o the extent permitted by
applicable law, Google's llability for any damages, whether direct, indirect, incidental of conseduantial,
arlsing from the Third Pany Site's aocess Lo or use of the Seivicas; (b) disclaim all warrantios with (espest to

the Sarvice, including without limitation, warranties for merchantability, finess for a particular purgase, and
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;
nominfiigemant; (c) Impose confidantiality obligations no less protective of Google's Colﬁdenﬂai
informatien than .the GBA, (d) clearly state such Third Marty's non-ownarship of all Intellectual Property
Rights inand assoclated with the Servicas; (e) allow for suspensian and terminatien as described i section
6.4.4 helow. and (f) prohibits the Third Party from modifying any AFD Queries,

§.4.4 Susgension and Termination.  this Order Form or the (O8A between Custemer and
Googli terminites or explres, the Third Parly Site's rights to uses display andfor accsss the Services shall
cease, and all rights granted to:Customer purauant to this Qrdar Form or the GSA to distribule the Services
to the Thifd Paily Stta shall also cease. In the even! Google becomes aware of any breach of the lerms of
this Qrdar. Form or the GSA by the Third Parly Site or by Customer, Google may Immediately sudpend its
provision of the-Services to Gustomer for an Individual or all Third Parly Sitas and will endaavor tg provide
notica. of casgation: or suspansion to Customer whera reasonably practicable. For avaldance of doubt, as
used in this Owler Fan, the term “suspend” shall maan that upan Google's written request, Custamer will
sithar (i) ramava or caude to.be ramoved any Pald Results implamanted or displayed to gity usar of the
Third Party Sile, of (i) sffoctively terminale the Third Parly 8ite's access 1o the Paid Resulls by caasing lo
use any Sevites. The durallon of any suspension will continue untll the Third Party Site has oyred the
breach giving fige-o. such sugpensicn to Google's sellsfaction or until the agreement hatween Custemer and
the Thind Party Site has baen otiierwise temiinated, Further, Qoogle may immediately terminate Gustomars
rights fo monetiza Third Pady Sites under this Agreement if Guatomer fails to curg a braach retaled to the
Third Parly Sitaz within 8aven (7} tays after recelving wrilten notica theraof.

"Fegd") pravided in rasponse to g Domaln Query as sef forth herein, For Ads which appears ory Resulls
Pagea on both Gustomer AFD Sites and Third Parly Sites, Customer may use the AFS Faad, provided the
“following: (a) five (6) afgorithmic web search results immadiately follow belew the Ads and such lgorithmic
wab search results: miust be similar to those returned by a commerclally rassonable search angine, (b}
Cuslomer shall_ pass the original’ Domain Quary, () referring Landing Pages shall he domaln names
cantatnlng approvad AFD contant, (d) Custemar pariadieally (upon Google's raquast, but not mara than once
. per morth durlng the Servicss Temn) provides to Google a comprehensive fist of all domains feceiving
Googls Services, and (e):Costomer domains must adhare to Google's AFD Implamentation Guids, which
may beé updaled from tims 10 ime by Google. Furiher, should Google determine In is sole discration that
ong or more domain names 18 (nappropriats for the AFS Faad, Guafomer shall display AFD Results on such
domain(s), at Gongle's cplion,

6.3, Use of ARG Pasd for AFD Services, Google may change or mexlify change the source of‘rds {the
{

8.8, Feed for Custonier's Romalng. Ih the evenl Google notifies all of its cther customers who
aurnsntly recalveiive AFS Faed for Damaln Quarlas that Gaogke ne longer will germit such customeard 1o use
the AFS Feed for sich Domain Queries, then Google will codse supplying the AFS Feed to Customer
haraunder upan ninsty (90) days prior written notica to Customer. In such avent, Google will gravide a
different Feéd to Customer (‘Alternate AdSense Faed™). Should the Alternate AdSanse Faad pfovide at
lonat ninaty-five’ parcant (85%) of the ravanua per thousand Ad Imprasalons ('RPM") rate of the ARG Feed,
as measwred over. the-ningly (90) day period following the changs 1o the Alternate AdSense Feed, then
Customer will continue.to use Google Services exclusively In accardance with Saction 13 below. In the
gvent that the Alleinate AdSense Fesd provides monetization at fess than hinety-five percent (95%) of the
ARG Pagd, Gustomer iy elédt terminats the Agresment upon notics to Google.

6.8.2, Feod for Third Party Sites. Furthor, Google may, for any or no reason, alact ky chiange the
Fead for Third Party Sites upon ninely (90) days prior written notica to Customer. In such avent, Google will
provide an Allernate AdSshse Feed to Customer for the Third Party Sites. Should the Alternats AdSense
Feed provide at least pinaty-five percant (98%) of the revenue per thousand Ad impressions (‘RP
the AFS Féed, as measured over the ninaty (80) day porlod fallowing the change to the Altamata Ad
Feod, thien Customer will. continus- to use Google Ssrvices for the Third Party Sites exclusivaly in
aecorgancs with Sectlon 13 halow. In the avont that the Altermate AdSenga Feed providas monatization at
less than ninety-five percent (85%) of the AFS Feed, then, notwithstanding Section 13 below, Customer may
utilizethe AFD Services on Third Party Sites on a nan-exclusive basis, providad that if Customer uses the
warvices of Restricted Coimpanisa (listed in Section 13) for specifie. Third Parly Sites, Customerimay not
ulilizes Google Services 1o manetiza any Third Parly Sitas. For the sake of clarity, In the event Gaogle
caases to provide the AFS Feed for Customars Third Parly Sites hereunder, Customar's remaining AFD
Sitos will continue to ramain subjact ta the exclusivity requirements of Seation 13,

4.6, orting; 81 Te on Rights. Google shall make such reporiing available to
Customer via tha Admin Console as it makes generally available to its othar AFD customers. As of the
Qrder Form Effactive Date. such reporting Inciudes landing pages, results pages, and AFD Ravanués an
both an account level basis and a domaln loval basis, broken out by day, However, for the avoldance of
doubt, Google fs under. ne obligation to cantinue providing reparting of any kind to s AFD cpatomers
generally; inciuding Customer. In the avent Google discontinues reponting landing pages, results pages,
and AFD) Revenues on both an account level basls and a domain leve! basis, broken out by day, for at least
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fifteen (19) consesutive days, Customer may, as its sole and exclusive remedy, terminate this Agreemant
immediately Gpon-writtén notles 1o Googls.

. Qptis onL i ination, Rliyhts, Google wilt provide a mechanism by which
Customer céin provld_e real-ﬂme keyword suggestions for spaciic domain names which Customst balisves

have teen targeted inappropriately by the AFD. Service. Customer use of such new machanism must
conform to-Gdogle's  most recent fargeting guldelines. Godgle reserves the right to pre-approve the
kaywords ‘by-Customer pursuant this Section 6.7 and, at alllimas, keywords lrangmitled by Custormar
must-conforat 1o AFD coritent editorial policies. At Google's: sole discration, Google may fuithe - optimize

such domals names for Customer In realtime, For the avoldance of doutt, Google is undar no okijigation to
utiliza:real-lime kayword suggestions from Customaer; provided. however, if Google ellminates the|abllity for
Cuistomer to provide. real-time: keyword suggestions for a substantial portian of s AFD Quefles, then
Cusfomer may, &9 ii8-sole.and exclusive remady, terminate this Agreement without liability of peralty upon
no fess than fiftaon (16) days prior writtan notiea to Google,

8.8, Sorpen Shot, Unless otherwise agreed to by tha parties in writing, Customer's implementation of
thie gpplicable Services shall be substantialiy and matarially in the form et forth In Exhibit A and i

to this Order Form, aftached Harato, In the evant of a material change to the user interface of an AFD
Reaults Page and{or Landihg Pags, Customer shall submit reprasertative samples of new AFD Resulls
Pags andlor Landing Page to Google for approval prior to implementation. ‘

7. 8ite Modificationg, Googie atknowledges that Oustomer may update the design and contant of the
Sites'in @ manner conslstent with its obligations containad herelh provided that Customer agrees|that (a) it
shall keop Google informed of all planned meterial changes to such Sites; and {b) no changss may be made
to tha look and fael, dimanélon andfor placement of the AFS Ads, ARG Ads or AFD Results without obtaining
the prior written consent of Google. Forthie uvoldance of doubt, Boogle may, and the farggoing|will In no
avent Tmi Google's ablfity 1o, require changas 10 {he look and feel, contant or targeting methodology of any
such Resuils or Ads providad herein,

8. Flitgm, Gertairt Services: may confain fillering capabliity, such as SafeSearch, Counly| Raatrict,
Language Restrict; AdSafe and othsr filters  Notwithstanding anything to the contrary, if Customef elecls to
anable any such filters, Gustomer expressly acknowledgas and agreas (a) it is Customer's respohsibility to
snabla such festusas In accordance with the inafructions provided by Google In the epplicable Service
protacol, and (b) that Google. cannat and doss nat make any reprasentation, wamanty or covenant that ali
resulis will ba imitad to-rasulls élected by enabliig such fiter(s). For example, bul without limiting the
foregoing, if- Customer elecla SafeSearch, Country Restrict, Language Resirict andfor AdSafe, Google
carinot and doss not make any rapresentation, warranly or covenant that all resulls will be fimifed o the
countries or languages selacted or that all ehjectionabile results will be prevented.

9, \pdates:. If Google Updates its techmicst o7 Implemeritation epecifications (including, without imitation,
by way of updating the applicable Service protocol or by way. of requirng changes to the ook |and feei
content -and targeling ‘methodology of Ads) from tima to time as aontamplatad hareln, Customer shalf
implemant sush updates of modifidations as soon as reasonably practical, but In any event withlh filteen (15)
busingss days of the dale it recaives nolice thereof.

10. ‘Ngtice of System Changes. Customer will provide Google with faurteen (14) days' advance notics of
any change In the code or sérving technology used to display Google Advertising Results andior Search
Regulis (g0, o change in the advedising serving technalogy used) that could ressonably be expacted lo
have the potantial 1o adversely affect the delivery or display of Google search or advertising
required by this Agresment (it belng understood Wiat notice will In no event relleve Gusto
olitigationg to display Search and Adverising Resils as required hereunden.

M, Optimization, The parlies agree to consuil in good faith from time to fime with the objective of
optimizing tha performanca of Ads sarved under this Agreement.

12 !gnhginal Support: Bubject to the tarms and conditions of 1his Agreement, during the Services Term
Google shall provide fechiioal support servioes to Customer in accordance with Google's support guidelines
thian: 1 affact for the Sentces ordered heraln. Por to making any support requast to Googls, Customer
shiall gt use-reasonable offarts to fix any error, bug, malfunctlon, or network coinactivity defact on its own
withoul any-@scalation to Google. Thereatier, Cuslomer's Technlcal Contact may submit @ wriltén request
for technical support via emall to the. appllcabl@ QGoogle alias st forih below, or such other emajl address
that Google wiay provide fram time to tima. Custamar shall provide support servicas to End Usars [at its own
GRPENLE.

+ syndication-suppod@@google.com (for AFS and AFC requests)
o adsanse-domaing-suncon@aocste.com (for ARD requests)
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13. Excluslvity; Except as otharwise permited by Section 8.6.2, above, Cuatomer (which for purppsas of
Ihis Bection shall include a1l of Gustomer's affillates, and thelr respective successors and asslgns) pgrees
that during tha Services Term, for couniries in which Google offars Its AdWords, or.any succassor, services,
Customar shall not implement on the Sites, or any other property ownad and/or operatad by Gustomer
{inctudiig any successor site or propery heretc) any search and/or advertiging service which is the veme
as or substantially similar in nature to any Services providad in thls Order Form., For the avoldance of doubt,
Cuslomer tndy not Use the services of gny other providar of texthased advarlising services or any domain
Ianding or fesults pages durlng the Services Tarm in any country whers Googls AdWords (s avallable, For
the entive Services Temy, Custdmer may not digplay advertising provided by Yahoo, Inc,, inaluding Qvadure
Sovices, Inc,: Miarosoft, Incliding. MSN, Interactive Corp,, Including such companies’ subsidlaties and
BUCCEBHON emltle& {wlleclively "Reﬁtﬂcted CGompanies*). For purposes of this Section 13 only, the tem
*gifillates? shall:mesan. any entily in which Customer hokds a conlrolling interest. Any domains which are
apquired or omto, 'which: Cusitoriier anquites the rights to seive ads shall bacome an AFD 3ile |unless
olherwise prohibited by & Pragxlsting Agrasment, A "Prasxisling Agrésment” meéans an agreemant which
obiigates Cugtomer to uge gervices on those eites, the use of which would otherwise violate this Seclion 13,
for $0 idng a3-such obligations exist, provided that any perlod of oxtension or renewal, or any expansion of
obligations to use the services, will nol be within the scope of the Prasxisting Agresment unless such
citension,  randgwal of expansion is not within Customer’s power and authority, and the exercise of such
power. and. authcmty by Customer does not irigger any advarae contraciual rights or consequences.
Customér will uge its commerclally raasonable efforte to tarminate any such Freexisling Agreement to the
extant periltted under ‘such Preexisiing Agresmant without panally. If Cualomar cannot terminate the
Praexisting. Agreement. and confiituss to seive ads from Restrioted Partnars to Third Pary Sites, then
‘Customiar musk.insure that (a) no Third. Party (89 defined In Sactiur 8.4) nor ery domain nigme uses bath
Google Services and services provided pursuant to a Prasxisting Agreement simultangousty, and (b) any
domain trafffc frofm a Third Party Site may not revolve back and forlh belwaen garvigas from QGoogle and the
applicable. Restiicted Bntity more than onge during the Bervicss Temmn. A breach of fhis provigion by
Gustemer wiii entitle Google to terminate third parly hosting services set forth in Saction 6.4 above,

14, Fgag and Pavoent Terma.

14,4, AdSonse Farcyritage, Subject to-the torms and conditions of this Agreement, for each month
during the Services Tarm Customer shall recelve the AdSense Percentage sel forth below of Net AdSense
Revenues aliributable to such month. Google’s obligation to meke payments under this Saction shall not
commance untl Google's tachnisal parsonnsl provide written approval of Customar’s implementation of the
Senitces on thie sppllcable Slles, which shall nat be unressonably withheld or delayed, Payments mquirad
under this paragraph shall be: made by the last day of the calendar menth following the calendar month In
which the applicable Ads were dispiayed on the Sites.

From Mareh 1, 2007 through August-31, 2007 (the "Migration Perlod™), tho fellowing-AdSonse Percgntages
will-apply to the AdSense Revenue:

Ads:msa Percanhge of Not Adgense Revenues AdSenge ﬁ_gvanues per Galendar Month
a5% less than or gqual lo $4,000,000.
87% graater than $4,000,000 but aqual o or les4 than
$12,000.000
89% greatar than $12.000,000

Following the Migratfon Paried, and conlinuing for the remaindar of the Services Term, the fcllowing
AdBensa Percenitages will-apply to the AdSense Revenue. 7

AdBenge Percentage of Net Adcense Revenues AdSense Revenues per Galerigar Month
5% less Ihan or equal to $5,000,000
82% greater than 6 000,000 but equal to-of less than
57000000
B7Y%. greater than $7, cmo co but aqual to or ledg ihan
$12:000,000
48% ' greater than $12:000,000

14.2. Non-Qualifying Ads. Notwithstanding any of the foregoing, Google shall not be lighle for
payment in connection - wih (a) any amounts whieh reautt fram Invalid querias, or invalld impressions of (or
olicks :on} Ads, generated: by any person, bot, automated progeam or Bimilae device, including, |withéut
limitation, throtigh any, Fraudulent Agt, In each caze as ressonably detarminad by Google; or (b) impraastons
of Ads or ¢licks on Ads delivered threugh an Iimplementation which is not inltlally approved by (Google
pursuant to the Agreament or subaséquently faild to rdet Googie's implomentation reguiromants and
spacifioations. The number of queries, and imprassions of and clicks on Ads, as repartad by Goagle, shall
ba the number used in caleulating payments hereundar,

Guoagle Gonfldential Page 11 of 21 G8A Order Form vd.6 1106
Exacutign Copy

P.12-28



Case 5:09-cv-05151-JLH Document 236-4 Filed 01/31/11 Page 13 of 22

JAN-09-2007 13:81 From:NAMEMEDIA, INC. 7818392681 Ta: 13184562688

14,3, Mothods of Paymant,

, 14,31, Payments 16 Qoonle. All payments dug to Google shall be in the currency speci
thiz Order Form.. Any charges for converling forelgn currency shall be the rasponsibllity of Custormer and
ahall ha Involcad accordingly, If pald in US dollars, paymants to Google shall be made preferably yia wire
transfer with the following instructions:

‘Walls Farge Bank ABAR 121000248/8WAFT WFBIUSBS  Account it 4375868768
Palo Altg; Californla LSA Google Ing. ' Federal Tax LD, # 77-0425581

¥ paid in US doltars and not wired to Gaog‘za, payment shell ba mada by cheek for recaipt-by Google at the
address specified on the Cover Page of this Order Form (or such other adéness as Google may provide
-Cusgtamer in Wwiiling from fime to-tifie for such purpose) on or bafore the payment due date, I payment is
mads I any ciier currancy, payment shail be mada by wire pursuant o the wire Instrustions specified below
-on this Oider Form (or if no applicable wirs instructions are spegified, payment shall ba made using the US
wire transfar Instructions above). Dalinquant payments dua ta Google shall bear Intgrest:al the rate of one-
and-one-hall parcent {1.5%) per month {or the highest rate permilted by Jaw, if less) flom the payment dus
date. until-paki In full  Customar will be respionsible for all feasonable experises {including legal faas)
ihcurred by Google In ollecting wnpakd or-delinguent amounts;  In addilion, ‘Google may suspend
perfoimanca anid/or terminate this Order Form upon seven (7) days written notice If Gustornar faile to make
any-required. payment when due unless such payment ls made within such seven (7) day-nolice p_ériod. I
‘Gbogla raascnably deems Heelf Insecure with respact to Customar's abliity 1o meat its finanalsl obligations
under the Agreemient, Geogle may, at its sole option, modify the payment terms or require olfier reagonable
assurances or forms of secutity prior 1o providing or continuing to previde any Servlces,

_ 14.9.2. Payments to Gustomer. Paymants to Gustemer (if by wire tranafer) shall be made
pursuant to the wire transfer instructions spocified on this Order Form. In addition, Customer acknowledges
-{hat Googla may, ot its option, offsat any payment abligations to Gustomer that Gioogle may incur heraundar
against any product or sarvind feés (including fate fees) owed and not yet pald by Customer unger this
Agrasmant or dny olhar agraemant between Customer and Google, In addilon to whatever other rghte and
ramedias Gongle may have herounder or thereunder. In addition, Google reserves the right te withhiold and
offset agalnet fts payment obligations hareunder, or require Customar-to pay to Google (within thirly (30)
days of any ivolee thaofor), any amaunts Boogle may have overpaid to Gustomerin prior pefiods.

15, Authgrity 10 Blud. Each of Customer's and Goagle's. dignatary to this Oider Form repreaehts and
warrants that he or she has the powar and authorlty to accept and bind Customer and Godgle, as the case
miay-be, to th tarmy of this Order Form.

This Order Fo tiay e exaculed In counterparts, Including facsimile countarparts, @ach of which shall be
deemed an ariginal, and all of which, when taken together, shall constitute one and the same instrument,

Google:

By:

o Ll
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